
Terms and Conditions for Repair Services on City Delivery 

This Agreement is in relation to the vehicle purchased from Seller below, of which purchase details are as set forth herein in its “Vehicle Purchase 

Agreement,” attached herewith to the same email as this document, and to be delivered by BE FORWARD’s program, City Delivery, to BL consignee or to 

BE FORWARD’S Buyer. 

Agreement Between: 

Buyer:                                                                                              Seller: 

XXXXXXXXXXXXXXXXX                                    And                              BE FORWARD Co., Ltd.   

XXXXXXXXXXXXXXXXX                                                                       4-6-1 Fuda, Chofu City, 

XXXXXXXXXXX                                                                                  Tokyo  182-0024,   Japan 

WITNESSETH: 

WHEREAS, Seller desires to sell used vehicles from their inventory list on website and export them to overseas markets to the designated point of delivery 

appointed by Buyer by their choosing City Delivery options; and, 

WHEREAS Buyer is willing to purchase such (a) vehicle(s) from Seller at the mutually agreed price, including the price for the vehicle, shipping cost, and any 

and all other expenses that had previously been agreed by both parties, including delivery cost and arrangements by “City Delivery.” 

NOW THEREFORE, in consideration of the mutual agreements contained herein, the parties hereto agree as follows: 

Seller’s “Free Repair / Replacement Guarantee” shall be a valid service extended to Buyer, only when all of the following terms and conditions are fulfilled : 

1) Buyer had agreed to utilize Seller’s “City Delivery” service at the mutually agreed price and arrangements and had paid the full amount for such  

service to Seller prior to the commencement of such delivery service; 

2) Buyer must claim for any and all missing part(s) , damage(s) and/or defect(s) at the time of receiving the vehicle, not afterwords,from designated  

agent for “City Delivery” services; 

3) aforementioned missing part(s), damage(s) and/or defect(s) claimed by Buyer must be the ones that were not represented to Buyer at the time of  

Buyer’s purchase of the used vehicle(s), but deemed to have developed during the course of delivery from the port of discharge described on Bill of Lading to 

the designated point of delivery set forth by Buyer’s appointment of “City Delivery” services; 

4) Buyer had signed Inspection Sheet signed and provided by the City Delivery agent, or its sub-agent, after the agent’s inspections on the vehicle(s),  

when offloaded from the vessel, for any and all missing part(s), damage(s) and/or defect(s); 

5) Buyer agreed, regardless of the reason, that any and all of “Free Repair / Replacement Guarantee” shall be arranged and initiated by Seller or  

Seller’s agent that undertakes City Delivery services; 

6) the maximum amount liable for Seller for “Free Repair / Replacement Guarantee” shall not exceed the vehicle’s FOB price, if such FOB price for  

the vehicle is under $2,000 (US Dollars only Two thousand and none); 

7) the maximum amount liable for Seller for “Free Repair / Replacement Guarantee” shall not exceed $2,000 (US Dollars only Two thousand and  

none), if such FOB price for the vehicle is or over $2,000 (US Dollars only Two thousand and none); 

8) in respect to missing part(s), Seller or its agent that undertakes “City Delivery” service shall deliver the compensated part(s) to the final delivery  

point set forth by “City Delivery” service appointed by Buyer if such compensated part(s) is/are not available at the time of vehicle delivery to the Buyer. 

Pursuant to the terms and conditions set forth above, it is understood and agreed by both parties that: 

1) Seller shall not guarantee the application of “Free Repair / Replacement Guarantee” if any and all of missing part(s), damage(s) and/or  

defect(s) claimed by Buyer had already been represented to Buyer at the time of Buyer’s purchase of the vehicle(s); 

2) Seller shall not be liable, regardless of the reason, for providing any temporary vehicle(s) as a replacement(s) during the time of “Free  

Repair / Replacement Guarantee” services or not be liable for providing any transportation fee, as an alternative means to temporarily leave the point of delivery, 

nor accommodation fee, to stay at the point of delivery, to Buyer; 

3) Seller’s any and all liability shall cease by prescription after the vehicle(s) is/are officially handed over to Buyer. 

 

Upon remitting any payment for “City Delivery” service for the vehicle purchased from Seller, by telegraphic bank transfer, whether in whole or in part, Buyer 

shall be deemed to have understood and agreed to any and all conditions contained herein in this Agreement, whether this attachment is opened or not, which 

shall be deemed to enter into force as a legally binding commercial agreement between Buyer and Seller. 


